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ARKAJAIN

University
Jharkhand
6" Semester End Term Examination: 2021-22.
Subject : Banking Concepts & Practices Roll No: ....coueeenee
Course : BBA
Full Marks : 70 Time : 3 Hours.

Rl < U2 (T
5 s (L)

Instructions to the Candidates:
e Read the question paper very carefully.

Question Paper is divided into Three Parts -A, B & C.
Part-A is containing 12 multiple choice questions.

answered.

e Part C containing FOUR questions out of which TWO questions are to be

answered.
Do not write anything except your Roll No. on the question paper.

® Possession of Mobile Phones or any kind of Written Material, Arguments with

Start writing from 2nd page onwards; Don’t Write On The 1st Page Backside.

Part- B containing SIX questions out of which FOUR questions are to be

the Invigilator or Discussing with Co-Student will comes under Unfair Means

and will Result in the Cancellation of the Papers.

'PART-A
Multiple Choice Questions [12x1=12]
1. The concept of banking originated from this culture:
a) Macedonia b) Babylon
c) Rome d) Argentina
2. The word “banco” in Latin means:
a) Bench ; b) Branch
¢) Brunch d) None of the above
3. The Banking Regulation Act as enforced in this year:
a) 1925 b) 1935
c) 1949 d) 1960
4. This bank is not identified as a presidency Bank:
a) Bank of Bombay b) Bank of Bengal
¢) Indian Bank d) Bank of Madras
5. Primary Agricultural Credit Societies are a part of:
a) Urban Co-operative Banks b) State Co-operative Banks
¢) Rural Co-operative Credit Institutions d) Central Co-operative Banks

6. The following is not a type of Nationalized Bank:
a) Axis Bank b) Bank of Baroda
¢) Dena Bank d) Allahabad Bank

gt



7. This is one of the newly introduced services of Private Banks

a) Offering Debit Cards to customers b) Online KYC
¢) 24 hours online banking d) Loans
8. Since this year Regional Rural Banks have come into existence:
a) 1970 b) 1985
) 1990 d) 2000
9. This is not a feature of Banks: :
a) Providing Advances b) Acceptance of Deposits
c) Alternative Dispute Resolution d) Credit Creation
10. SWIFT was conceptualized in this country:
a) Belgium b) Spain
c) France d) Indonesia
11. Current Accountholders are privileged with this type of facility
a) Interest b) Cash Credit
¢) Loans d) None of the above
12. Banks generally do not offer to discount these types of bills:
a) Financial Bills b) Treasury Bills
¢) Accommodation Bills d) Money Bills
PART - B
Answer any FOUR out of SIX [4x7=28]

1. Explain in brief the evolution of banking in the West.

2. Describe the Structure of Indian Banking System.

3. Differentiate between Agency and Utility Functions of a Bank.

4. Explain the concept of Multinational Banking.

5. Mention the concept of Time Deposits in brief.

6. What is your understanding about the importance of housing finance in India?

PART-C
Answer any TWO out of FOUR [2x15=30]

1. Mention in detail the evolution of banking in India.

2. Explain about the different types of accountholders in a bank.

3. Explain in detail the method of remittances.

4. Describe in detail the concept of mutual funds, its types and importance.



A | ARKAJAIN
JGI University

Jharkhand
6" Semester End Term Examination: 2021-22.
Subject : Training and Development Roll No: .....encunenn
Course _ : BBA
Full Marks : 70 Time : 3 Hours.

Instructions to the Candidates:
e Read the question paper very carefully.

Start writing from 2nd page onwards; Don’t Write On The 1st Page Backside.

Question Paper is divided into Three Parts -A, B & C.

Part-A is containing 12 multiple choice questions.

Part- B containing SIX questions out of which FOUR questions are to be

answered.

e Part C containing FOUR questions out of which TWO questions are to be
answered.

¢ Do not write anything except your Roll No. on the question paper.

® Possession of Mobile Phones or any kind of Written Material, Arguments with
the Invigilator or Discussing with Co-Student will comes under Unfair Means
and will Result in the Cancellation of the Papers.

PART - A
Multiple Choice Questions [12x1=12]
1l is the formal and systematic modification of behavior through learning
a) Training b) Education
¢) Instruction d) None of the above
2 is any learning activity, which is directed towards future needs rather than
present needs
a) Training b) Education
¢) Instruction ; d) Development
3. The following is vertical expansion of the job
a) Job Rotation b) Job Enrichment
c) Management by objectives (MBO) d) All of the above
4. is widely used for human relations and leadership training
a) Business Games b) Role Playing
c) Case study method d) Job Rotation
5. The following is not an on the job training method
a) Understudies b) Job Rotation
c) Job Instruction Training d) Case Study Method

6. The following method is used to give to trainees the important information is
permanent form for immediate of future use



a) Training within the industry (TWI) b) Conference
¢) Written instructional method d) Lecture Methods
7. The following training is a statutory training required under law in India
a) Demonstration b) On the job training
¢) Apprenticeship d) All of the above
8. The following is (are) the benefit(s) of training
a) Increased Productivity b) Reduced Accidents
¢) Reduced Supervision d) All of the above
9. Evaluation of Training helps determine the extent to which have been achieved
a) Efficiency b) Profit
¢) Training Objectives d) Employee Satisfaction
10. Evaluation gives insights for the training
a) Reviewing b) Adjusting
¢) Revising d) All of the above
11. Training refers to the process of imparting skills
a) Specific b) General
c) Important d) Over All
12. Which of the following is method of on the job training
a) Group Discussion b) Job Instruction
¢) Role Play d) Case Study
PART - B
Answer any FOUR out of SIX [4x7=28]

1. Differentiate between Training & Development.
2. Mention the importance of Training
3. Write Short notes on Training need Identification
4. Mention and explain any two On-the-Job Training Methods
5. Mention and explain any two Off-the-Job Training Methods
6. Mention briefly the steps involved in the Training Process.
PART -C
Answer any TWO out of FOUR [2x15=30]

1. Explain the various methods of Training.

2. Explain all the criteria for Training need Assessment.

3. While budgeting of Training Programme what costs have to be taken into account?
4. Explain the CIRO Model of Training Evaluation.



ARKAJAIN

University
Jharkhand
6" Semester End Term Examination: 2021-22.
Subject : Sales & Distribution Management Roll No: ....ceveeunee
Course : BBA
Full Marks : 70 Time :3 Hours.

Instructions to the Candidates:
e Read the question paper very carefully.

Start writing from 2nd page onwards; Don’t Write On The 1st Page Backside.

Question Paper is divided into Three Parts -A, B & C.

Part-A is containing 12 multiple choice questions.

Part- B containing SIX questions out of which FOUR questions are to be

answered.

e Part C containing FOUR questions out of which TWO questions are to be
answered.
Do not write anything except your Roll No. on the question paper.

® Possession of Mobile Phones or any kind of Written Material, Arsuments with
the Invigilator or Discussing with Co-Student will comes under Unfair Means
and will Result in the Cancellation of the Papers.

PART - A
Multiple Choice Questions [12x1=12]
1. Avon, Amway & tupperware use which of the following forms of channel distribution
a) Direct Channel b) Indirect Channel
c) Forward Channel d) None of these

2. Transporting & storing goods is part of which of the following marketing channel
function?

a) Physical Distribution b) Contact
¢) Matching d) Negotiation
3. With respect to a distribution channel, the number of intermediary levels within the
channel indicates the of the channel.
a) Width b) Depth
¢) Length d) Similarity
4. The difference between transactional selling and relationship selling is
a) In transaction, selling buyers must pay cash b) In relationship selling,
buyers and sellers must be
related

¢) In transaction selling, sellers provide greater service d) In relationship selling,
sellers work to provide
values to their customers



5. The most important objectives of is to convince customer to make a purchase.

a) Direct Marketing b) Personal Selling
¢) Advertising d) Publicity
- 6. Target return objective that sets a specific level of profit is __ :
a) Sales Oriented b) Status-Quo
¢) Quota Oriented ~ d) None of these
Frsanasss is the skill of persuading people to buy things.
a) Selling b) Physical Distribution
¢) Salesmanship d) None of these
8. is the most realistic type of sales quota approach
a) Bottom up approach : ; b) Top down approach
c)Botha &b d) None of the above
9. To determine which customer accounts to call on, a firm need to evaluate
a) Territory Allocation b) Commission Schedule
c) Geographic proximity to other accounts d) Reference Checks
10. To maximize performance to their field sales force, companies must
a) Review staff expense account b) Re-train staff is sales
technique
¢) Develop a strong marketing plan d) Develop a strong
advertising plan
11. McDonald’s and KFC are good examples of :
a) Distributors b) Franchising
c) Merchants d) Retailers
12. Target return objective that sets a specific level of profit is -
a) Sales Oriented b) Status-quo
¢) Quota oriented d) None of these
PART - B
Answer any FOUR out of SIX [4x7=28]
1. What are the major factors to be considered to before selecting a dealer?
2.  State the process of sales forecasting?
3. Why is it important to motivate the sales force?
4. Write short note on importance of sales analysis
5. State the difference between acculturation & enculturation.
6. What are the different types of distribution network?
PART - C
Answer any TWO out of FOUR [2x15=30]

o

Explain the process of designing a sales territory.

2. What do you understand by Distribution Channels? Explain its types and
components.

3. Explain Sales Forecasting and its techniques.

4. ‘Sales Audit is the detailed analysis of a company’s sales process.” Explain the

statement with its advantages and disadvantages.
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ARKAJAIN

University
Jharkhand
6" Semester End Term Examination: 2021-22.
Subject : Environmental Science Roll No: .............
Course : BBA
Full Marks : 70 Time :3 Hours.

Instructions to the Candidates:

* Read the question paper very carefully. : :
Start writing from 2nd page onwards; Don’t Write On The 1st Pa e Backside,
Question Paper is divided into Three Parts -A, B & C. ;
Part-A is containing 12 multiple choice questions.

Part- B containing SIX questions out of which FOUR questions are to be
answered.

* Part C containing FOUR questions out of which TWO questions are to be
answered.

Do not write anything except your Roll No. on the question paper.
® Possession of Mobile Phones or any kind of Written Material, Ar uments with

the Invigilator or Discussing with Co-Student will comes under Unfair Means
and will Result in the Cancellation of the Papers.

PART - A
Multiple Choice Questions [12x1=12]
1. Which of the following is not a pollutant as per Air Act?
a) Smoke b) Nitrogen Gas
¢) Ozone d) Nitrogen Oxide
2. CPCB stands for: -
a) Control Pollution Control Board b) Central Pollution Central
Board
¢) Control Pollution Central Board d) Central Pollution Control
Board
3. The Environmental (Protection) Act was enacted in the year:
a) 1986 b) 1992
c) 1984 d) 1974

4. Variety of different species, genetic variability among individuals within each species
and variety of ecosystems constitute the so called

a) Species diversity b) Genetic diversity

¢) Biological diversity d) Ecological diversity
5. Factor contributes to global warming

a) Hydrogen gas released in animal waste b) Deforestation

¢) Burning of coal & Petroleum Products d) Decrease in cattle productio






&5 h | ARKAJAIN
RI€1D University
® Y | Jharkhand

6™ Semester End Term Examination: 2021-22,

Subject : Performance Management & Appraisal System Roll No: .........
Course : BBA :
Full Marks 170 Time: 3 Hours.

Instructions £o the Candidates:

Read the question paper very carefully.

e Start writing from 2nd page onwards; Don’t Write On The 1st Page Backside.
¢ Question Paper is divided into Three Parts -A, B & C.
e Part-A is containing 12 multiple choice questions.
s Part- B containing SIX questions out of which FOUR questions are to be
answered.
s Part C containing FOUR questions out of which TWO questions are to be
answered.
= Do not write anything except your Roll No. on the question paper. :
® Possession of Mobile Phones or any kind of Written Material, Arguments with
the Invigilator or Discussing with Co-Student will comes under Unfair Means
and will Result in the Cancellation of the Papers.
PART - A
Multiple Choice Questions [12x1=12]
1. Which of the Following is not a Performance Appraisal Bias?
a) Halo Effect b) Central Tendency
c) Personal Biases d) Wrong Survey

2. Which is the biggest challenge faced while conducting performance appraisal?
a) Evaluating performance of self-managed teams b) Presence of a formal appeal

process
¢) Appraisals based on traits are to be avoided d) None of the above
3. The focuses of psychological appraisalsareon .
a) Future Potential ~ b) Actual Performance
¢) Past Performance d) None of the above
4. Which performance appraisal methods consumes a lot of time?
a) Essay Method b) Rating Scales
¢).Critical Incident d) Tests and Observation

Ul

. What do behaviourally anchored scales represent?

a) The scales are anchored by descriptions of actualb) Superior would feel

job behaviour comfortable to give feedback
¢) A range of descriptive statements of behaviour d) None of the above

varying from the least to the most effective



. defined as the record of outcomes produced on a specific job function or
activity during a specific time period: -
a) Performance b) Work Function
¢) Evaluation d) None of these
R A the personnel activity by means of which the enterprise determines the
extent to which the employee is performing the job effectively: -
a) Job Evaluation b) Work Evaluation
¢) Performance Evaluation d) None of these
8. The following system combines the superior and self-evaluation systems: -
a) Graphic Rating Scale . b) Forced Choice
¢) Essay Evaluation d) Management by Objective

* 9. The multiple - input approach to performance feedback is sometimes called -
degree assessment: -

a) 90 b) 180
c) 270 d) 360
10 A an — o _isaplan or programme to motivate individual or group performance:-
a) Incentive Scheme ' b) Promotion Scheme
c) Reward d) None of these
11. What is linked with performance appraisal?
a) Job Design b) Development
¢) Job Analysis d) None of these

12. The ratter is forced to answer the ready-made statements, about the employees’ in
terms of true or false. This method of performance appraisal is known as: -

a) Forced distribution b) Rating choice
c) Checklist d) Forced choice
PART -B
Answer any FOUR out of SIX [4x7=28]

1. What is Feedback? Discuss its role.
7. Discuss the arguments for and against performance management.
3. Discuss the components of a feedback system.
4. What are the dimensions of Performance Management? Explain.
5. Discuss the steps involved in giving a constructive feedback to the employees.
6. Enumerate and briefly discuss the traditional methods of Performance Management
and Appraisal System.
PART -C
Answer any TWO out of FOUR [2x15=30]

1. Linking performance management with Pay is very crucial for achieving
organizational goals. Comment.

2 Enumerate the various advantages of 360-degree feedback system.

Elaborate the process of a 360-degree appraisal system.

4 Define the Role of managers at different levels in 360-degree appraisal system.

o



