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Subiect
Gource
Full Marks

ARKAJAIN
University
Jharkhand

6th Semester End Term Examination: 2O2{-22.
: Banking Goncepts & Practlces
: BBA
:7O

lnstructions to the Candidates:
. Read the question paper very carefutty.
r Start writing from 2nd page onwards; Don't Write On The 1st Pace Backside.
o Question Paper is divided into Three Parts -A, B & C.
o Part-A is containing 12 muttipte choice questions.
. Part- B containing SIX questions out of which FOUR questions are to be

answered.
o Part C containing FOUR questions out of which TWO questions are to be

answered.
o Do not write anything except your Rot[ No. on the question paper.

. Possession of Mobile Phones or any kind of Written Material. Areuments with
the lnvieilator or Discussinc with Co-Student witt comes under Unfair Means
and witl Result in the Cancettation of the Papers.

Vbra 3 5l

Roll l{o:

Time :3l{ouns.

PART - A
Multiple Choice Ouestiong

1. The concept of banking originated from this culture:
a) Macedouia
c) Rome

2. The word "banco" in Latin means:
a) Bench
c) Brunch

3. The Banking Regulation Act as enforced in this year:
a) 1925
c) 1949

4. This bank is not identified as a presidency Bank:
a) Bank of Bombay
c) Indian Bank

5. Primary Agricultural Credit Societies are a part of:
a) Urban Co-operative Banks

c) Rural Co-operative Credit Institutions
6. The following is not a type of Nationalized Bank:

a) Axis Bank
c) Dena Bank

lL2xl-'rzl

b) tsabylon
d) Argentina

b) Branch
d) None of the above

b) 1e3s
d) 1e60

b) Bank of Bengal
d) Bank of Madras

b) State Co-operative Banks

d) Central Co-operative Banks

b) Bank of Baroda
d) Allahabad Bank



7. This is one of the newly introduced services of private Banks
a) Offering Debit Cards to customers b) Online KyC
c) 24 hours online banking d) Loans

8. since this year Regional Rural Banks have come into existence:

a) Belgium b) Spain
c) France d) Indonesia

11. Current Accountholders are privileged with this type of facility
a) Interest b) Cash Credit
c) Loans d) None of the above

12. Banks generally do not offer to discount these types of flU:
a) Financial Bills b) Treasury Bills
c) Accommodation Bills d) Money bifls

PART - B
Answer any FOUR out of SIX

a) 1970
c) 1990

9. This is not a feature of Banks:
a) Providing Advances
c) Alternative Dispute Resolution

10. SWIFT was conceptualized in this country:

b) 1e8s
d) 2000

b) Acceptance of Deposits
d) Credit Creation

l4x7=281

[2x15=30]

L. Explain in brief the evolution of banking in the West.
2. Describe the Skucture of Indian Banking System.
3. Differentiate between Agenry and utility Functions of a Bank.

f. lxplain the concept of Multinational Banking.
5. Mention the concept of Time Deposits in brief.
6' What is your understanding about the importance of housing finance in India?

PART - C
Answer any TWO out of FOUR

L. Mention in detail the evolution of banking in India.
2. Explain about the different types of accountholders in a bank.
3. Explain in detail the method of remittances.
4. Describe in detail the concept of mutual funds, its types and importance.



ARKAJAIN
University
Jharkhand

5th $emester End Term Examination: 2O2{-22.
: Tralnlng and Development
: BBA
z7O

lnstructions to the Candidates:
. Read the question paper very carefutty.
o Start writing from 2nd page onwards; Don't Write On The 1st Paqe Backside.
o Question Paper is divided into Three Parts -A, B & C.
. Part-A is containing 12 muttipte choice questions.
o Part' B containing SIX questions out of which FOUR questions are to be

answered.
o Part C containing FOUR questions out of which TWO questions are to be

answered.
. Do not write anything except your Rol[ No. on the question paper.
. Possession of i{obile Phones or any kind of Written l{aterial. Areuments with

the lnvieilator or Discussinq with Co-student wit[ comes under Unfair Means
and witl Result in the Cancellation of the Papers.

PART - A
Multiple Choice Ouestions ll2x1=1.2l

1. 

- 

is the formal and systematic modification of behavior through learning
a) Training b) Education
c) Instruction

2. is anv Iearnins activitu.
present needs

a) Training
c) lnstruction

d) None of the above
which is directed towards future needs rather than

b) Education
d) Development

b) lob Enrichment
d) All of the above

b) Role Playing
d) ]ob Rotation

b) lob Rotation
d) Case Study Method

Subject
Gourse
Full Marks

Roll ]{o:

Time :3 Hours.

4,-iswidelyusedforhumanrelationsandleadershiptraining

3. The following is vertical expansion of the job
a) ]ob Rotation
c) Management by objectives (MBO)

a) Business Games
c) Case study method

5. The following is not an on the job training method
a) Understudies
c) |ob Instruction Training

6. The following method is used to give to trainees the important information is
permanent form for immediate of future use



a) Training within the industry GVVI) b) Conference
c) Written instructional method d) Lecture Methods

7. The following training is a statutory haining required under law in India
a) Demonstration b) On the job haining
c) Apprenticeship

g. The,following is (ire) the benefit(s) of training 
d) AII of the above

a) Increased Productivity b) Reduced Accidents
, c) Reduced Supewision a; aU of the above
9' Evaluation of Training helps determine the extent to which have been achieved

a) Efficiency 
Uy nrofit

c) Training Objectives
10. ivaluatioi gr*, insights for 

-_ 
the training 

d) Employee satisfaction

a) Reviewing b) Adjusting
c) Revising d) Af of the above

11' Training refers to the process of imparting _-_ stius
a) Specific b) General
c) Important 6) Over All

12. I4lhich of the following is merhod of on the job kaining
a) Group Discussion U;1"U Instruction
c) Role Play d) Case Study

PART - B
Answer any FOUR out of SIX

1. Differentiate between Training & Development.
2. Mention the importance of Training
3. Write Short notes on Training need Identification
4. Mention and explain any two on-the-Job Training Methods
5. Mention and exprain any two offthe-Iob Trainin! Methods
6. Mention briefly the steps involved in the Trainir,g-pro.err.

Answer any TWo out of FouR 
PART - c

1. Explain the various methods of Training.
2. Explain all the criteria for Training need Assessment.

?' yhl" budgeting of Training Programme what costs have to be taken into account?4. Explain the CIRO Model of Training Evaluation.

[4x7=281

[2x15=30]



ARKAJAIN
University
Jharkhand

6th Semester End Term Examination: 2O2l-22.
: Sales & Distribution Management
: BBA
:7O

Instructions to the Candidates:
. Read the question paper very carefutty.
o Start writing from 2nd page onwards; Don't Write On The 1st Paee Backside.. Question Paper is divided into Three Parts -A, B & C.
e Part-A is containing 12 muttipte choice questions.
. Part- B containing SIX questions out of which FOUR questions are to be

answered.
o Part C containing FOUR questions out of which TWO questions are to be

answered.
o Do not write anything except your Rot[ No. on the question paper.
o Possession of Mobile Phones or any kind of Written ilaterial. Areuments with

the lnvieilator or Discussine with Co-student witl comes under Unfair Means
and witt Result in the Cancellation of the Papers.

PART - A
Multiple Choice Ouestions ll2x1=121

1. Avory Amway & tupperware use which of the following forms of channel distibution
a) Direct Chamel
c) Forward Channel

2. Transporting & storing goods is
function?

a) Physical Diskibution
c) Matching

Subject
Gourse
Full Marks

3. With respect to a distribution channel, the number of intermediary levels within the
channel indicates the of the channel.

a) Width
c) Length

4. The difference between fransactional selling and
a) In transaction, selling buyers must pay cash

c) In transaction selling, sellers provide greater service d) In relationship selling,
sellers work to provide
values to their customers

b) Indirect Channel
d) None of these

part of which of the following marketing channel

b) Contact
d) Negotiation

b) Depth
d) Similarity

relationship selling is
b) In relationship selling,

buyers and sellers must be
related

Roll ilo:

Time :3 Hours.



5' The most important objectives of 

- 

is to convince customer to make a purchase.
a) Direct Marketing b) personal Selling
c) Advertising d) publiciry

6. Target rehrrn objective that seb a specific level of profit is _=-.
a) Sales Oriented b) Status_euo
c) Quota Oriented d) None of these

7. 

-is 

the skitl of persuading people to buy thi.gs.
a) Selling bJ physical Disbibution

, c) Salesmanship d) None of these
8. 

- 

is the most realistic type of sares quota approach
a)loltomup approach b) Top down approach
c) Both a & b d) None of the above

9. To determine which customer accounts to call on, a firm need to evaluate .---.
a) Territory Allocation b) Commission Schedule
c) Geographic proximity to other accounts d) Reference Checks

10. To maximize performance to their field sares force, companies must _
a) Review staff expense account b) Re_train staff is sales

technique
c) Develop a strong marketing plan d) Develop a strong

advertising plan
11. McDonald's and KFC are good examples of _.

a) Distributors b) Franchising
c) Merchants d) Retailers

12-T.arget return objective that sets a specific level of profii is
a) Sales Oriented b) Status_quo
c) Quota oriented d) None of these

PART. B
Answer any FOUR out of SIX [4x7=281

1. lzvhat are the major factors to be considered to before selecting a dealer?2. State the process of sales forecasting?
3. Why is it important to motivate the sales force?
4. Write short note on importance of sales analysis
5. state the difference between accurfuration &enculturation.
6. IAlhat are the different types of distribution network?

PART - C
Answer any TWO out of FOUR

Explain the process of designing a sales territory.
what do you understand by f)istribution Channels? Explain its types and
components.
Explain Sales Forecasting and its techniques.
'sales Audit is the detailed analysis of a iompany's sales process., Explain the
statement with its advantages and disadvantages.

[2x15=30]

1.

2.

J.

4.
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Read the question paper very carefutty.
Start writing from 2nd,pag.e onwards;
Question Paper is dividedlnto fnree'p}[s -A, B & C.
Part-A_is containing 12 muttipte choice questions.

:ifi":"0:"'taining 
srX questions out oi which F'UR quesrions are to be

' 
:ifir"t"::ntaining 

FouR questions out of which rwo questions are to be
. Do not write anything except your Rott No. on the question paper.o Possession of Mobile phones or any kir

and witl Result in,r,@.' -- .-- ".

PART - A

1.

Multiple Choice Ouestions

l4trhich of the following is not a pollutant as per Air Act?
a) Smoke
c) Ozone b) Nihogen Gas

CPCB stands for: - d) Nihogen oxide

a) Control Pollution Control Board

c) Control Pollution Central Board

TheEnvironmental (protection) Act was enacted ir, o'" ylli'd
a) 1986
c) 1e84 b) 1992

variety of different species, genetic variabiliryaTorg fl01?10*rr* within each speciesand variety of ecosystems constitute the so called
aJfylcie.s d]r_u.riV 

_- b) Genetic diversiryc) Biological diversity d) Ecological diversityFactor contributes to giobal warming
a) Hydrogen gas released in anim;l waste b) Deforestation
c) Burning of coal & Petroleum products d) Decrease in cattle productio

[72x7=L2l

b) Cenhal Pollution Central
Board

d) Central Pollution Control

5.



6. In an ecosystem, the energy flow is always
a) Always unidirectional b) Always bidirectional
c) In any direction d) Always down directional

7. Which one of the following is a result of overpopulation?
a) Adequate storage of natural resources b) Increasing the amount of

forest
c) Pressure on land & other renewable resources d) Decrease the shortage of

water
8. The word'sustainable Development' came into existence in the year?

a)7992 b)1975
c) 1980 d)19s7

9. l4lhat is the most expensive component of solid waste handling?
a) Collection b) Storage
c) Treatrnent d) Separation

10. Rise of atmospheric temperafure because of high concentration of carbon dioxide is
known as

a) Greenhouse effect b) Bio magnification
c) Pollution d) Ecotone

11. Resources that take long geological time for their formation are called:
a) Renewable Resources b) Reserve
c) Community Resources d) Non-renewable resources

12. Chlorofluorocarbon is used in
a) Refrigerators b) Air conditioners
c) Perfumes d) All

PART - B
Answer any FOUR out of SIX [4x7=ZBl

"t . I4/hat is the concept of Sustainable Development?
2. What are the causes of Land Degradation?
3. What do you understand by Renewable and Non- Renewable Resources?
4' Give the difference between Point and Non-Point Sources of Water Pollution.
5. What is the role of Indian Judiciary in Environmental Protection?
6. What are the methods of Water Conservation and Management?

PART- C
Answer any TWO out of FOUR [2x15=30]

1. Explain in detail the concept of Ecosystem.
2. What do you understand by Resources? Explain its types.
3. Explain Hydrological Cycle.
4. Write a note on:

a. Forest Conservation Act, 1980
b. Water (prevention and control of pollution) Act1974
c. Man-made Resources
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ln@nCi.dates:. Read the question paper .rery carefutty.
. Start writing from 2nd page onwards; -D-g_tlflritg On The 1St .

r Question Paper is divided into Three Parts -A, B & C.
. Part-A is containing 12 muitipte choice questions.
c Part- B containing SIX questions out of which FOUR questions are to be

answered.
o Part C containing FOUR questions out of which TWO questions are to be

answered.

' Do not write anything except your Rot[ l.lo. on the question paper'
e Possession of lr.tgb!!g-Phgl$ or any kind of Written Mats!:ial.Arqg.Lnehts wth

thgln-vjFilgtor or Discutsintur-il}.(gStud.gn!-wit[ comes under Ur]fai{ Mqqqg

and witl RSpul[ in the Canc_e.!.tgtion of (he*"Pap.grt.

PART - A
M:{lide*ebsic e Jbeqti q t q-

1. Which of the Followin6; is not a Perforntance Appraisal Bias'l

$2x1=LZl

a) I-Ialt"r Effect b) Central l'endeucy
c) Personal Biases c{) Wrong Survey

2. Which is the biggest challenge faced w'hile conducting performzurce appraisai?
a) ti)valuating perfclrmanr:e of self-managed teams l-.) Presence of a formal appeal

c) Appraisals based o. traits are to be avoiclecl al Rii,lltir the above

3. The focuses of psychological appraisals are oil -------..-.--.
a) Future Potential
c) Past Performance

4. Which performance appraisal methods consurles a klt of time?

b) Actual Performance
d) None of the above

b)Rating k:ales
d) 'Iests and C)bservation

a) [issay Method
c) Critical Incident

5. lVhat do behaviourally anchorecl scales represent?
a) The scales are anchored by descriptions of actualb) Superior would feel

job behaviour comfortable to give feedback

c) A range of descriptive statements of behaviour d) None of the above
varying from the least to thb urost effectivcr



6'--:----isdefinedastherecordofoutcorrresproduceclorraspecificjobfunctionor
;;*"Y during a sPecific time Period: -

a) retformance 
'EL'r*'l.r! 

:l,H:,1:;itt"J,.
c) Evaluation . ,',-:L-1-.- -aanc ,.t which ihe enterprise determines the

7. -*'---.,,- is the personnel activit'v by means of which ihe enterprise cletermines th

extent to which th;;;il;"n i, p"rro.nring the iob effe<tively': -

a) Job rivaruation 
". 

::- 
- 

:],il::::lf*l:"'"
cj Performance Evaluation

S.Thefoltowing'y'**cornbinesthesuperiorandself-evaluationsystetrrs:
a) Graphic Rating Scale b) Irotced Choice

c) Essay Evaluation cl) lrdanagement by objectivt:

9. The multiple - i"pi'i upp'oach to performance feeclback is sometimes called

degree assessrnerlt: -

a) 90
tr 180

d) 360
c) 270 r^ -rnrir,:rtri ind.iviclual or group perf otmanr:el:-

10. A/an is a platr or programme to nrotivirte incliviclua[ or grouP perfotmanr:e:

a) Incentive scheme :l',i':,1tlJi,frc;"*"
c) Reward . isal?

ff . Wtrat is linkecl with performance aPpra

c) lob AnalYsis
12.Theratterisforcecltoansu,ertlreready-maclestatements,lrbouttlrcr:mployees,irr

terms of true or f"i;. iil methocl of performance appraisal is known as: -

a) Irolcecl clistribution :\I::;1i:Hi:

gss@ l4x7=281

1. What is Feedback? Discuds its role'

2. Discuss the arguments for arnd against performanct-' managenrent'

3. f)iscuss the components of a feedback system'

4. What are the <limensions of Performance Management?'flxplain

5. Discuss the steps lnvolvecl in giving u..ur1rt..r.ilre feedback to the empltlvet:s'

6. Enurnerate ancl briefly discuss the tradiu;;ui ."trrnat of Performance Management

and APPraisal SYstem' pAKf - C1.::--^__= 
[2x15=30]

c) Checklist
I'AKI-:-E

An sw et eryil\d9-o--q!'-qt F ogl

1. l,inking performanc" *onug**ent with Pay is very crucial for achieving

organiiational goals' C"TT::|
?lfil':lii: il:'" "1i"; ^ 

i 
" ""' g.' o r 3 60 - clc gre-. 

i::.1 l" 
u s v s te m

2.

3.

4.

Elaboratetheprocessofa360-clegreeappraisalsystcnr.
Define ttre Rote of ,.;;;;|i Jirr"r*irj",rulu in 360-degree appraisai system


