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Candidates are required to give their answers in their own words as far as practicable.

Question Paper is divided into Three parts -A, B & C
Part-A is compulsory.

Part- B contains srX questions out of which FouR questions are to be answered.
Part - c contains sIX questions out of which TTIREE questions are to be answered.

PA|RT - A

Q.1) AII questions are compulsory

[A] Multiple choice question:- (10*1=10)

in order to discover new products ihat might b,

A) Disappointment because the purchase did not match up to expectations is called:
i) Consumerism.
ii) Post purchase evaluation.
iii) Cognitive dissonance.

iv) Purchaser.

B) Marketers are always trying to spot
wanted.

i) Cultural shifts
ii) Attitudes
iii) Dissonance

iv) Groups

C) Problem recognition is part of:
i) The decision process.

ii) Personal influence.
iii) The marketing mix.
iv) None of these.

D) ... ... Describes changes in an individual's behavior arising from experience.
i) Learning.

ii) Aggressiveness.

iii) Cognitive dissonance.

iv) Perception.

E) A group which one does not want to join is called:
i) An inspirational group

ii) A membership group.

iii) A dissociative group.

iv) Purchaser.
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F) \\hid of t€ foltroning'is Dot parr of lvlaslo*-'s Herarchl.of need?i) Safq needs.
ii) Esteem needs.'iii) 

Customer needs.

iv) AII of the above.
G) att of the following make up a person,s lifestyle except

i) Work.
ii) A10 dimensions.
iii) Dissonance - reducing buying behavior.
iv) Opinions.

H) Controls a strategic point in the communication flow:
i) Gate keeper.

ii) Downward.
iii) Upward.
iv) Isolates.

D who categorized motives into cognitive and affective motives?
i) McClelland.
ii) Jamal.

iii) McNulty.
iv) McGuire.

J) The ultimate aim of customer relationship management is to produce
i) cusromer equity.
ii) Market share.

iii) Sales volume.
iv) A reliable database

[Bl Very short question:-
a) Who are impulse buyers?
b) What is Brand Loyalty?
c) Define VALS.
d) What is cross cultural marketing?
e) Define an industrial consumer.

PART _ B

Q.2) Answer anv four:

i) What are stages of buying decision?
ii) "Family shapes the behavior of a person,,, how?
iii) What is cross cultural marketing?
iv) What is Freud,s theory of personality?
v) How does learning moder of consumer behavior works?
vi) How consumer behavior is usefur in market - segmentation?

(5*2=10)

(4*5=20)
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PART - q
Ansn-er anv three: (3110:30)

Q.3) "Consumer Behavior is based on the principles of other disciplines". Elaborate this statement.
I

Q.4) What is the segmentation? Explain the various types of segmentation.

Q.5) How social class affects the consumers buying behavior? Explain'

Q.6) Explain the various Iearning theories.

Q.7) What is opinion leadership? How can it be formed?

Q.8) What do you mean by group Dynamics? What do groups come into existence?
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o Candidates are required to give their answers in their own words as far as practicable.

o Question Paper is divided into Three Parts -A, B & C
o Part-A is compulsory. It contains FIF"TEEN questions.

o Part- B contains SIX questions out of which FOUR questions are to be answered.

o Part- C contains FIVE questions out of which TWO questions are to be ansrvered

PART A
Q1.)All questions are compulsory:-

Al Choose the correct answer / Fill in the blanks:

a) Which of the following is not a method of capital budgeting?
i) PBP ii) EVA iii) ARR iv) NPV
b) When contribution exceeds Fixed Cost, there is

c) Formulae for Margin of Safety (in Rs.) is

d) Formulae for Debtors Turnover Ratio is

e) Liquid Ratio is also known as

Bl Expand / Interpret the below and write briefly about each:

a) RHP

b) ASBA

c) FPO

d). KdBT

e) Current Assets / Current Liabilities

C] Very Short answer question:

a) What is underwriting?

b) What is Break Even analysis?

c) Mention two advantages of Management accounting?

d) What are Public Deposits?

e) What are Cumulative Preference shares?

,)

(5x1=5)

(5x1:5)

(5x2= 10)
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Q2.)

PART B

Answer any four questions

Discuss Liquidity Ratios in detail with example and formulae for each ratio.

Discuss various types of shares.

Differentiate between Comparative and Common Size statement.

The following information has been taken from ABC Ltd:

l.

ll.

1il.

lv.

Particulars

Bills Payable
Sales
Purchases
Purchase Return
Cash
Debtors (net)
Inventory
Prepaid expenses
Creditors

(in Rs.)

30,000
5,30,000
3,40,000

7,500
2,50,000
1,20,000

90,000
20,000

1,20,000

a.

b.

c.

d.

e.

Calculate the following ratios:

Working Capital Ratio
Acid Test Ratio
Inventory Turnover Ratio
Payable Turnover Ratio
Average Payable period

TGS Ltd. wishes to issue 8%, 1,000 redeemable debentures of Rs. 100/- each which are

redeemable after 5 years at par for which the company will be required to incur the

following expenses:

i) Underwriting commission @35%
ii) Brokerage @ 1.5%

Calculate the cost of debt (Kd) before tax assuming that debentures are issued:

a) atpar b) at l0% premium c) l0% discount
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vi. The following information is given for a business entity who is engaged in manufacturing
activity.

Fixed Costs for the year: Rs. 1160,000

Variable Cost p.u: Rs. l0
Sales for the year: Rs. 4,00,000
Selling Price p.u: Rs. 25

You are required to find the following:

a) Contribution (in Rs.) b) B.E.P. (in units) & (in Rs.)

PART C
Answer any two questions

Q.3): From the following information, prepare Comparative

c) Margin of Safety (in units) & (in Rs.)

(2x15=30)

Income statement:

Particulars 20t4-r5 2013-14
(in Rs.) (in Rs.)

Revenue from Operations

Other Income:
Interest and Dividend
Discount
Income from sale of land

9,20,347

2,620
3,792
Nil

7,09,868

3,795
4,250
3,000

TOTAL REVENUE 8,26,759 7,20,913

Less: Expenses
Cost of goods sold
Admin Expenses
Selling expenses
Finance cost - interest
Loss on sale of assets

4,83,899
54,137

1,15,632
3,500
350

4,63,250
46,531
91,823
4,275
1,254

TOTAL EXPENSES 6,57,518 6,07,133

Profit before tax
Less: Tax

1,69,241
80,390

1,13,780
43,038

PROFIT AFTER TAX 88,851 70,742
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Q.4) : Two Projects A & B are before consideration of the
particulars avai lable are:

management

which Project should be preferred? Advise with reasons using:i) Rate of Return on Initial Investment methodii) Rate of Return on Average Investment method
Q.5) : From the following information, prepare a common size balance sheet:

Cost (initial)
Economic Life

Earnings before
Depreciation

Year
I
,,

3
4
5

I. Shareholder's Funds:
Share Capital
Statement of p/L

2. Current Liabilities;
Trade Payables (Creditors)
Outstanding Expenses
Income Received in Advance

67,500
34,500

22,500
7,500

60,000
22,500

15,000
4,500

1. Non Curyent Assets;
Fixed Assets

Othe r Non-curre nt As s e t s :
Deferred Expenses

2. Current Assets:
Inventory
Trade Receivables
Prepaid Expenses

Cash & Cash equivalents

42,000

1,500

10,500
67,500
9,000

30,000

3,000

15,000
45,000
7,500

4,500
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6,000
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2,000
5,000
8,000
10,000
10.000

TOTAL
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Q.6) : The following is the fund structure ofa company which is into retail business'

You are required to compute the weighted Average cost of capital using:

a) Book Value Weights

b) Market Value Weights

Q.7): Discuss in detail any four techniques used in capital Budgeting using appropriate numerical

examples.

Specific cost (%)Values (inBo Values (inSources of capital funds
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a

a
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Candidatesarerequiredtogivetheiranswersintheirownwordsasfaraspracticable.

Question Paper is divided into Four Parts -A' B' C & D

Part-A & D are comPulsory'

Part-BcontainsSlXquestionsoutofwhichFol.]Rquestionsaretobeanswered.
;:::-?:;ffi"r"Ji*"or""ions out of which rHREE questions areto be answered'

PART A

Q.1) ALL QUESTIONS ARE COMPULSORY

[A]MULTIPLECHoICEQUESTIONS/CHOoSETHECORRECTOPTIONS(5X1=5)

i)EmployingJudgmentsofKnowledgeableManagementteamtopredictfuturemanpowerneedsiS
called :

a) Trend Analysis b) Skill inventories c) Replacement charts d) Expert forecast

ii) .Job Analysis helps in formulating . \ , ., r\ rr^-.
a)Jobdescriptionb)JobSpecificationc)bothd)Noneoftheabove

iii) Job evaluation is the basis for determining :

a) Contents of the job b) Work environment

c) Wage & SalarY d) None of the above

iv) A systematic *uy oi assessing the relative worth of a job is called

a) Job evaluation b) performance appraisal c) work sampling d)Job Analybis

v) Files of personner education, "*p.ri"nre, 
interests, skills etc that arlow managers to quickly match

joU openinis with employee backgrounds is called :

a) Skill inven,ori u) Recruitment c) Job evaluation d) Job Analysis

IBI VERY SHORT QUESTIONS

i). Differentiate between recruitment and selection'

ii).DifferentiatebetweenJobevaluationandPerformanceAppraisal.

iii). Explain the terms APPRAISEE' APPRAISER' REVIEWER'

iv). Who are the parties to Industrial Relations ? ( Only mention)

v) Mention any two Off-the-Job methods of Training'

.(5 X 2 = 10)
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Describe the criticar Incident Method of performance 
Appraisar.

What do you understand by Job Analysis? What are its uses.

Discuss the SMART principre appried during performance 
Target Setting.

Write short notes on importance of Training.

Discuss various sources of recruitment.

D i fferentiate between prom otion and Tran sfer.

PART C
( ANSWER ANY THREE )

( 3 X I0=30)Q'3) Draw the organizationar Structure of the HR Department in an organization.

*1lrYi"lr',on:HilH]fri.bv Human Resource Management. Discuss the various charrenges

Q.5) What do you understand by MBO? Explain the process.
Q.6) Describe the process of Collective Bargaining.

Q.7) Discuss the various sources of Recruitment.

Q.8) What are the various methods of Training?

II.

IV.

vi.

nx
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Q.2) ANSWER ANY FOUR
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PART D

(lX5=5)
Q.9) CASp ANAI,YSTS

StudythecasegivenbelowandanswertleQuestionthatfollow:

Berkely Investments is a reputed finance company having l5 branches in different part of the country' In

the home office there are more than 200 ;;i;yees. Thiicompan-y has a perforrnance rating under which

the emproyees are.uiJ ui ,i* months int.rJurrlv a committe" ofn o executives. Graphic scales have

been used as means of appraisal. The qualities considered are responsibility, initiative, and interest in

work, leadership potlntiai, co-operative attitude and community ictivity' After the performance is

evaluated, the ratings are discussea witrriiie Loncerned emproyles by their immediate boss who counsels

them. The ratings are used to influence promotions and saliry'adjusiments of the employees and also as

a criterion for aisigning further rating to them'

Recently three employees of the company called olth: company's president to express their

dissatisfaction with the ratings they had received. Their scores and composite ratings had been discussed

with them. Because their ratings were totnpr.oirely low, they had been denied annual increments in

salary. Approximately, two thirds of.uff t-frJt.ployees received such increments' The aggrieved

employees argued trriitheir ratings did not accuraiely represent their qualifications or performance' They

insisted that .,community activity,, was noi 
"",u"Iy 

a part ortn"ir job and that what they do off the job is

none of the company,s business. They ex'prlr*a i'r,"ii"pinion that employees should organize union and

insist that salary increase be automatic'

The threat of a union caused concern to the officers of the company. This particular experience convinced

the top officers that ratings may represent a serious hazard to satisiactory relationship with employees'

Even the chief executive finds that performanc" appraisal is a dangerous source of friction and its hazards

out*"igr,itsvalues;soitshouldbediscontinuedaltogether.

Question:.Howfardoyouagreewiththemanagementthatperformanceappraisalshouldbe
discontinued?

)

I
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Subjcct: Intcrnalional Busincss -
Tinre : i l-lour.s

Course: I\{BA
Full l\4ark : 70
Pass l\{nrks: 28
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a
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( artdiclrltcs are reqrrircd to 
-!.l.it'e' 

their ansu'ers irr their o$,r.r ii,ords as fhr as practicable.
Qu.stion l)aper is cjivided into Thrcc parts *A, ll & C
Purt-A is contpulsory
l)a't- Il co,taitls StX qtrestio,s out of rvlrich FoLIR questions are lo be alrsrvered.Parl - C cotttains StX questions out of ivhicli TIIREE guestions are to be answered.

I'AR]'A
All qucstions arc contpulsor),

l) JVlulriple Choice euesrions:-
A) \Arhiclr one is not an international organization

i) SAARC.
ii) ASEM.
iii) ASEAN.
iv) CBDt-.

B) 'l-he mai, o['r.iecrive of rnrernarionar Monetary Fund (rMF) was roi) Pr.orrrole irrternational trade.
ii) [-lelp econorrrically bacl<uar.d countries.
iii) Maintain stable exchange rates.
iv) Pronrore international liquidity.

c) l,tcrest payn'rents on loans borrorved abroad are recorded ini) Capiral Accor.rrrr.

ii.l Current AccoLnrts.
iii) Errors and Onrissiorr Section.
iv) Official Reserve Account.

D) T'he rvorld bank is knorvn as
i) tMF.
ii) lDA.
iii) iljRD.
iv) Borlr (b) & (c).

E) Which one is not the tbrrl ol.FDI
i) Purchase of exisring assets in foreign curreltcy.ii) Nerv lrrvestnrent in propett),. planet and equipnrent.iii) Mal<ing investnrent is the rrutual lunds.
ir,) Transfbr ollranv type of asset.

F) llttlCs includes.
i) Ilrrutan' Ronrania. r,donesia. Chire and South Korea.ii) Brazil. Russia. Irrdonesia. Clrila and Suclan,iii) Brazil. IiLrssia. India, China and South Aliica.

;U:,',t.,,,. 
nr',r oslovakia. Srilarrka.

(10*l=
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ii) rrO-

iii) llcr,,cnuc durl.
iv) Spccilic dtrrr,.

I-J) lrrtcr.tratio,al trade titeor.r, \\,as the co,triburio, of.i) ller.rie Ohlin ' -1'

ii) z\rrlrur OkLrnt
iii) Adall srtritJr

ir,) Nonc ol.rirc abovc.I) 
i;" iiijl 

Ercha,-ee a,d Fo'eig, cur'e,cies irr lrrdia are gover,ed bv
ii) Bankinq IlegLilariotr Acr.
iii) FEMA Acr.
iv) SIiiJl Acr.

.l) EpCC cjc,note.s

i) Exporr potc,ntiai and credit gLrar.ur,.lee

]f ] Ilarrrins pr.orloriorr a,rd c,."d]r guar.a,rreeiii) Exi_rort pronrotion ,,r,t .r.ait gl-',uru,r,..iv) L-.rport porenrial and credit r*0,
2) Write shor.t not

a) ASIIAN. 
:e ott the lbllowirrg :-

b) Clobalization.
c) ,\4NCs.

d)'l'urnkey operiitions.
e) Conti-act marrLrf.acturirrg.

3) Ansil,cr any fbur :-
l4B_I_ 3

;i' tY:i: il]:':r:::' : ::rr i* cort /r ict in in terna r iona I business?

iii) wrire o ,no,l, ,oll:li[Ii;:Jiii?:;, and its rore in connicr resor*ion
iv) Explain geocentricisr.n.
,? Whar do you r.)tean by balance of trade?vi) Write a short note on Licensing and franchising.

4) Ansrver anl,three :_

PAI(T _ C

(5*2= I 0)

(4,i 5=2 0)

(3* I 0=j0)
i) Explain rhe rheory of absolute advantage.ii) What are r,e various nrodes orlnt.]rrrionar rnarket enLry?Exprain.iii) Wrire a 

'l,0te 
on erhicar issues i, intenrationar business.+rv) Discuss the ttzttttre artci scope o/'i,ter.rrationar business.v) w'ire a nore or') MLrrri,ariorrrl ;o;';;,-rtion rvitrr exanrples.vi) Wrire a ,rore on Clobal Sr",ppfy.fluI,i Mr,lrg.rl.nt.
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Subject : Managerial Economhs - II
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Course: MBA
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a

a

a

a

Candidates are required to give their answers in their own words as far as practicable.

Question Paper is divided into Four Parts -A, B, C & D
Part-A & D are compulsory.
Part- B contains sIX questions out of which FOUR questions are to be answered.
Part - c contains sIX questions out of which rrrREE questions are to be answered.

PART A
Q.l) All questions are compulsory

Al Multiple Choice Questions:

a) Which of the following is the instrument of fiscal policy
i) Taxation
ii) Subsidies
iii) Government Expenditure
iv) All of the above

b) Which of the following are the components of aggregate supply
i) Consumer goods
ii) Capital goods
iii) Public goods
iv) All of the above

c) GNP:GDP+_
i) NFrA
ii) Depreciation
iii) Net Indirect Taxes
iv) None of the above

d) According to Kenyes, money is demanded for

(5x1:5)

purpose

of giving cash to the borrower, opens a deposit

i)
ii)

Transaction Purpose
Speculative Purpose

iii) Precautionary Purpose
iv) All of the above

e) When a bank grants loans and advances, it, instead
account in his name. This is known as

i) Primary Deposit
ii) Secondary Deposit
iii) Passive Deposit
iv) None of the above
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Bl Very Short question
a) What is fiscalpolicy?
b) What is Cash Reserve Ratio?

c) What is structural unemployment?

d) What is public expenditure?

e) What is exchange rate?

(5x2=10)

PART B
Q.2) Answer any four: (4x5=20)

i) Distinguish between micro and macro economics.

ii) What are the primary functions of money?

iii) What are the instruments of monetary policy?
iv) What are the sources of public revenue?

v) Differentiate between Internal Debt and External Debt.

vi) What is Net Barter Terms of Trade and Gross Barter Terms of Trade?

PART C

(3x10=30)Answer any three:

Q.3) Explain in detail any one method of measuring national income of a country. 
.

Q.4) 'Central bank is the national bank that operates to establish monetary and fiscal policy and to
control the money supply and interest rate'. In the context of above statement, explain the functions of
Central Bank.

Q.5) According to Keynes, "A trade cycle is composed of periods of good trade characterized by rising
prices and low unemployment percentages altering with periods of bad trade characterized by falling
prices and high unemployment percentages". In the context of above statement, explain the different

- phases oftrade cycle.

Q.6) What is public finance? What is its scope?

Q.7) What is unemployment? What are the different types of unemployment?

Q.8) Explain any one theory of International Trade in detail.
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PART D
Q.9) Case Study:

What is causing Inflation? Inflation is the rise in prices which occurs when the demand for goods and
services exceeds their available supply'. In simpler terms, inflation is a situation where too much money
chases too few goods. In India, the wholesale price index (WPD, which was the main measure of the
inflation rate consisted of three main components - primary articles, which included food articles,
constituting 22%o of the index; fuel, constituting l4Yo of the index; and manufactured goods, which
accounted for the remaining 64% of the index. For purposes of analysis and to measure more accurately
the price levels for different sections of society and as well for different regions, the RBI also kept track
of consumer price indices. The average annual GDP growth in the 2000s was about 60/o and during the
second quarter (July-September) of fiscal 2006-2007, the growth rate was as high as 9.2oh. All this
growth was bound to lead to higher demand for goods. However, the growth in the supply of goods,
especially food articles such as wheat and pulses, did not keep pace with the growth in demand. As a
result, the prices of food articles increased. According to Subir Gokarn, Executive Director andChief
Economist, CRISIL, "The inflationary pressures have been particularly acute this time due to supply side
constraints [of food articles] which are a combination of temporary and structural factors."

In late 2006 and early 2007, the RBI announced some measures to control
inflation. These measures included increasing repo rates, the Cash Reserve Ratio (CRR) and reducing
the rate of interest on cash deposited by banks with the RBI. With the increase in the repo rates and bank
rates, banks had to pay a higher interest rate for the money they borrowed from the RBI. Consequently,
the banks increased the rate at which they lent to their customers. The increase in the CRR reduced the
money supply in the system because banks now had to keep more money as reserves. On December
08,2006, the RBI again increased the CRR by 50 basis points to 5.5Yo. On January 31,2007, the RB I
increased the repo rate by 25 basis points to 7.5%o...

The RBI's and the government's response to the inflation witnessed in 2006-07
was said to be based on 'traditional' anti-inflation measures. However, some economists argued that
the steps taken by the government to control inflation were not enough...

Several analysts were of the view that the RBI could have handled the 2006-07
inflation without tinkering with the interest rates, which according to them could slow down
economic growth. Others believed that high inflation was often seen by investors as a sign of
economic mismanagement and sustained high inflation would affect investor confidence in the economy.
However, the inflation rate in emerging economies was usually higher than developed economies

a) What are the causes of Inflation in India?
b) What are the measures taken by the RBI to control inflation?

(2 marks)
(3 marks)
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candidates are required to give their answers in their own words
Question Paper is divided into Four parts _A, B, C and D
Part-A & D are compulsory.
Part- B contains SIX questions out of which
Part- C contains SIX questions out of which

FOUR questions are to be answered.
THREE questions are to be answered.

as far as practicable.

Q.l) AII questions are compulsory
Al Multiple Choice euestions:

PART A

i) Which of the following is not an essential element of report writing?a. ResearchMethodology
b. References
c. Conclusion
d. None of these

ii) Testing hypothesis is a
a. Inferential statistics
b. Descriptive statistics
c. Data preparation
d. Data collection
e. Which of the following is non_probability sampling?f. Convenience
g. Random
h. Cluster
i. Stratified

iii) which of the foilowing is an exampre of primary dataj. Book
k. Journal
I. News paper

m. Census Report
iv) ....... is the first step of Research process

a. Formulation of a problem
b. Collection of Data
c. Editing and Coding
d. Selection of a problem

Bl Very Short question
Briefly explain:
a) Participant Observation
b) Empirical Research

c) Pictorial Scale

d) Demand forecasting
e) Extraneous Variables

(5x1=5)

(5x2=10)
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Q.2) Ansn'er any four: PART B

f) The data on .r,earl), sales of Televisiol. -_-_.ls by Samsung is given as under:

Forecast the varue of sares of 2016 using 3 yearry moving average method.

a) what is a questionnaire? what are the features of a good questionnaire?b) what is the rore of business ..rru.J in decision making of a firm?c) What are the different types 
"i;;.;r"ment scate?d) Differentiate between quantitative research and quaritative research., 

,?Xl::ji:":T..,Tfi.;, ..ur. roi',.*,ring the satisfaction rever of customers towards

Answer any three: 
PART c

Q.3) "Demand forecasting is an estimate of cqroo;,,-:-^ 
(3x10=30)

proposed marketingpran a,Jwhi"h 
";,T;:,:r;;fiil1::,1;rffffi#,ffir":1"1x[:1I$1::,1, ,,the context ofabov

e nr',oo*. ii,iTffiH::"ffiliiffiil,lrTr::fiffi:1lTtrlHo,ors 
your company is

interested in launching a new tu'' ;;; before that it i, irr...u.o in doing a marketing research. which:;n.:,:jff:Tff;n"o it will ;";; doing u ..r.u..h'uno *,,r, Arso exprain in detair a, the dataQ'5) Differentiate between Descriptive Research and Anaryticar Research. what are the differentdescriptive and anaryticar toors u..o ,i,trit. making the project report?Q'6) calculate the mehn and median for the di;tribu;io; Jrrn. weights of 150 studenrs from the data
given below:
Weight in Kg: 30_40 40_50 50_60 60_70 70-80 80_90Frequency: lg 37 45 27 15 g

Sates (in hundred
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calculate co-efficient of correlation bet$'een advertisement cost and sales as per data given

Cost (in crores)
e^l^o /in ."nrec\

47o
2005 ,)

,006 65
58A'.')

2001
,noR 90

62a')
2'J09 68
2010 AA

2011 25
91

1n17 98

362013
2014 78 o+

Q.8) Following is the height and weight of 10 students. Using a suitable measure, state which of the

consistent?two series is more
Weieht (Lbs)

Students
IJeioht flnches)

aa
A 55

t20
B

54
trn

('
1271

D
55

111
tr

120o
F a').
G 55

1251
H

55
1)A

I 124
J 50

PART. D

Q.9) Using the different attitude measurement scales' prepare a questionnaire for the project titled'

.CustomerSatisfactiontowardsRelianceJloservices.,(5marks)

MBA-2ndSemesterFinalExam-2077.L8|AJU,Jharkhand
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Subject: IT & AnalYtical Tools

Time: 3 Hours

Jain lnstitute of Management and Entrepreneurship
2nd Semester Flnal Examinatlon -2fJ17''18

MBA
Course:*CDFr{--
Fult Marks: 70

Pass Marks: 28

a

a

a

a

a

Candidatesarerequiredtogivetheiranswersintheirownwordsasfaraspracticable.

Question Paper is divided into Three Parts -A' B & C

Part-A is comPulsory.

Part- B contains SIX questions out of which FOUR questions are to be answered'

Part-CcontainsSlXquestionsoutofwhichTllREEquestionsaretobeanswered.

PART A

Q.1)MultipleChoiceQuestions/VeryShortquestion(10x2=20)- 
a) What is the use of LOOKUP function in Excel?

b)Whatfilterwillyouuse,ifyouwantmorethantwoconditionsorifyouwanttoana|yzethelist

using database function?

c)WhatistheshortcutkeytocreateanewfileinMicrosoftWord?

d) What is the benefit of using formula in Excel sheet?

e) What is the sYntax of HLookuP?

f) What is the shortcut for align center ?

g) What is IF function in Excel?

h) Name the different types of views in PowerPoint' 
'

i) Differentiate between Save As and Save in Word'

j)Tomovetothepreviousworksheetandnextsheet,whatkeyswillyoupress?

PART B

Q.2) Answer any Four:

a) Explain the different types of addressing mode in MS-Excel'

b)WhatarethedifferentfeaturesandusesofMS.Word?Explainthem.

c)WhatarethedifferentindentationusedinMS-Word?Explainthem.

d) What are the different applications of PowerPoint ?

e) What is the benefit of using formula in Excel sheet?

f1 Explain few useful functions in Excel'

(4x5=20)
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Answer any Three question

(Revenue) that is charged for each t 125.00 and it
that are defective and cannot be sold is 2%.

t I 1.00. In addition, the wholesale price

is assumed that the o/o of pen drives made

Write the step to do the following tasks:

a) create a model that will calculate Total Profit if the number of units sold is 2,000.
b) create the moder with math formuras and with an influence Diagram.
c) Use Goal seek to calculate the break-even point by changing the formula input ,Revenue,
d) create a formura to carculate the break-even point at ,Units 

Sord, equars 1,000.
e) use the I variable Data Table feature to calculate the amounts for Totar Revenue, Fixed costs, andTotal costs' Total Profit for various Units. calculate the amount from 0 until 5,000, using anincrement of 500.

Q' 4) write the complete steps to send an invitation letter for induction program of your organization.
send it to r0 candidates of your organization using mairmerge features.

Q' 5) using power point' prepare a flow chart of general purchase procedure of a company. purchase
procedure should involve the following activities:

Material Requisition

Request for euotation

Vendor Selection

Purchase Order Generation

, Good Receipt Note

Goods Inspection Note

Credit goods to Store.

PGDM - 2nd Semester Final Exam - 2017-181 J|ME

PART C

(3 x l0il



Q.6) Write formulas for the operations based on the spreadsheet given below along with the relevant

cell address:

SNo Name Maths Science fomnrrto, Total Average

L Anand 6,1 80 97

2 Shruti 45 65 39

3 Priya 45 45 59

4 Anu 67 sK, 67

5 Avinash 55 8T #l

Max

Min

Total

a) To calculate the Total Marks as sum of Science, Maths & Computers for each student and display

them in column F.

b) To calculate the average marks for each student and display them in column G.

c) To calculate the highest marks in Computers and display it in cell E7.

d) To calculate the lowest marks in Maths and display it in cell C8.

e) To calculate the total number of students appearing for the Science test and display it in cell C9.

Q.7) Example the use of the following functions of excel with syntax and example:

SQRTO, AVERAGE 0, MAX0, MIN0, COUNTO, SUM0, IFO, SUMIFO,UPPERo, LOWERO
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Q.8) The following are the salaries of five employees

Using Conditional Formatting list out employees who got
a) Less than Rs. 15000 as salary
b) More than Rs. 700 as Part time
c) Between Rs. 1600 and Rs. 1800 as Arrears.

A B a "n
PaltFtonl Ho Nsme Salary

Rs-

Part time
Fl.s-

Accounts

1011 Anand 1000{l gtr 't800

1012 Ajay 1rlmfl 8ffi 1600

1013 Ravi 180(}0 Tffi 't700

10'!4 Sarita 1500fl 60{ 160{

6i 1015 Anita 170S0 5Sr 1&0f

- 
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